JIMUEH3WOHHOE COIMNMALWIEHUE C KOHEYHbLIM NOJIb3OBATEJIEM
«Astra Infrastructure Cloud»

BHumaHue! BHMMmaTenbHO npounTanTe Huxkecnegywlwme ycrioBus, npexae 4emMm yctaHaBnuBaTh,
KONMUMpPOBaTb WM MUHbIM CMOCOOGOM MUCNONb30BaTb MNporpammHoe obGecneyeHne «Astra
Infrastructure Cloud» (ganee — MMO). YctaHOBKa, konMpoBaHue Unu ucnonb3oBaHue MO MHbIM
crnocobom o3HavaeT Bale cornacme ¢ npuBeAeHHbIMU HUXe YCNOBUAMU 6€3 KaKuX-inbo U3 bATUN.

HacTtoswee nuWUEH3MOHHOE corfaleHMe C KOHeYHbIM nonb3oBatenem (ganee - CornaweHue)
3akntovaetcsa mMexay O6LecTBOM C OrpaHM4YeHHON OTBeTCTBEHHOCThbIO «PycbUTex-AcTtpa» (panee —
KomnaHusi) n Bamu, KoTopoe onpegenseTt NopsiAok U ycnosus ncnonbs3osaHust Bamu MO.

CornawweHue BcTynaeT B cuny, koraa Bbel Hayanu ucnonb3oBaTh 10 nubo, ecnv aTo nNpeaycMoTpeHo
dyHKUNOHaNbHbIMK BO3MOXHOCTsAMU MO, ¢ momeHTa, koraa Bel npuHumaeTte ycnosust CornalleHus, B
npouecce yctaHoBku MO Ha cBoeM YCTPOWCTBE UMW WHBIM, MPEANOXeHHbIM 0Dpa3oM BbipaxaeTe CBOe
cornacue Ha 9kpaHe Bawero yctponctBa € nomollblo uHTepdperica yctaHoBkm [10. Jloboe un3
BblLLeyKa3aHHbIX AENCTBMI O3HavaeT, YTo Bbl o3Hakomunucek ¢ CornallueHnem, NOHANM ero 1 NpuHANu
coepxalumecsi B HEM yCroBusl.

Ecnu Bbl He cornacHbl ¢ ycnosusimm CornawleHus, To Bel He nmeeTe npaBa ycTaHaBnmBaTth, 3anyckatb,
KonupoBaTtb Unu MHbIM cnocobom ncnonb3oBats MO.

MpuHumasa ycnosus CornalwleHus, nonb3oBaTenb MNOATBEPXAAET, YTO OENCTBYeT Ha [0OpPOBOMbHbIX
Havyanax, co3HaTenbHo, 6e3 Kakoro-nnmbo MpUHYXOEHUS CO CTOPOHbI KoMnaHum w/unn TpeTbux nuu, OH
npaBocnocobeH, 1 Brnpase 3akntoyaTtb CornaileHue.

MpenoctaBneHne npaea ucnonb3oBaHus 1O conpoBoXaaeTcs OTAENbHbIM OOMOBOPOM, 3aKIMHOYEHHbIM
mexgy Komnanuen nnn naptHepom Komnanum n Bamu (ganee — Jorosop). [lpu 3aknioveHunn Jorosopa
CornawueHue n Bce ero nonoxeHust ABMNSETCS HEOTbEMMEMOW YacTbio Takoro [loroBopa v OEeNCTBYHOT, U
NPUMEHSAITCA B TOM 4acTu, B koTopon CornaweHve He npoTmsBopeunt Takomy [orosopy. B cnyvae
Hannuus NpoTuBopeYnn mexay ycrnosuamm [lorosopa un ycnosusimm CornalleHnsi npuMeHsitoTes (uvmetoT
NpuopuTET) yCroBumsa nuueH3noHHoro [lorosopa. B cnyvae npegoctasneHus 10 B coctaBe cepeepa npaso
ucnonb3oBaHus MO conpoBoxaaeTcs NpuHsaTMeM CornalleHnst B nopsiake, npegycMoTpeHHoM 4.5 ¢T1.1286
MK PO.

TepMuHbI 1 onpeaeneHus
«KomnaHusa» - OOLWecTBO C orpaHNUYeHHON OTBETCTBEHHOCTLIO «PycBUTex-Actpa», MHH 7726388700,
sBNsoLeecs npaBoobnagarenem nporpaMmHoro obecnederns «Astra Infrastructure Cloud».
«Monb3oBaTtenb» («Bbi») — opuandeckoe nuuo, koTopoe Npnobpeno JnueHaunto AN cObCTBEHHbIX HYXA
W 0na NnpegocTaBneHvs TpeTbMM NnnLamM yaaneHHoro goctyna kK oyHkumoHansHocTy MO.
«MporpammHoe obecne4veHue» («MO») — «Astra Infrastructure Cloud», Bce nocnegytouime o6HoBNEHNsS
Takoro nporpaMMHOro obecneveHus, a Takke COMyTCTBYyLWAs AOKyMeHTauus. HavumeHoBanue [10
ykasbiBaeTcs B [loroBope.
«JlvueHsna» - npegocrtasneHHoe KomnaHmen npaBo Ha Bocnpou3BegeHue 1O Ha ycrnoBmsx nNpocTon
(HEeMCKMIUYNTENBHON) FULEH3UM B COOTBETCTBUM C YCNOBUsSIMA NMLEH3noHHoro [orosopa. [log
«BOCnpou3BefeHnem» ans uenen CornaweHus, roe NpPUMEHMMO, MOHMMAETCS YCTaHOBKA, 3amnyck U
ucnonb3oBaHne dyHkUnoHanbHocTu MO 6e3 npaBa co3ganus konun MO, 3a NCKITIOYEHNEM Pe3epPBHOMN.
«MapTHep KomnaHuu» - vHOMBMAYyasnbHbIA NPeanpuUHMMAaTENnb WM OpUAMYECKOE IULO, KOTOPbIM
KomnaHusi npegoctaBuna npaBo pacnpocTpaHeHnUs Unmn nHoro mucnonb3osaHus MO.
«CepBep» - HU3N4ECKUI UM BUPTyanbHbIN cepBep, Ha KoTopom lMonb3oBaTtens ucnonbayeT MO nnu ero
KOMMOHEeHTHI. [larnee no TekcTy, rae NPUMEHMMO, BO3MOXHO YNOMWUHAHWE OTAeNbHO dmanyeckoro nmbo
BMPTYyanbHOro cepsepa.
«pynna AcTtpa» — o6beanHeHne opraHusaumm — pa3paboTynkoB NPOrpaMmMHOro obecneyeHms ¢ obLwmmMm
Oum3Hec-npoueccamu, LensaMu n pecypcamu.

1. OO6wme nonoxeHus

1.1. MO saBRAeTca CrOXHbIM MPOU3BEAEHMEM W COOEPXKUT KOMMOHEHTbl COOCTBEHHON pa3paboTku
KomnaHun, wucxogHble M nepepaboTaHHble o0ObekTbl [pynnbl AcTpa, a Takke TpeTbux nuu,
pacnpocTpaHseMble Ha OCHOBaHUWN OTAESbHbIX NULEH3UIA, pa3paboTaHHbIX aBTOpamMu AaHHbIX OObEKTOB
WHTENNeKTyanbHOW COGCTBEHHOCTM.

1.2. Jenctene CornaweHusa pacnpoctpaHsaetca Ha 1O B uenoMm, 3a UCKIYEHWEM NPOrpamMMHbIX
KOMMOHEHTOB, pPacrnpoCTpaHAeMblX B COOTBETCTBUM C NPOMpUETapHbIMM U YHUBEPCanbHbIMM
0o6LWeaoCTYNHbIMU  NUUEH3NAMM  (CBODOAHBIMW  NULEH3USIMK), YCMOBWUS  KOTOPbIX AOCTYMNHbl  AnSs
O3HakomneHus B otaenbHbix hannax MO. MNMonb3oBaTens cCaMOCTOSATENBHO HECET OTBETCTBEHHOCTb 3a
cobnogeHne NMMUEH3NOHHbIX YCNOBUIA MCNOMb30BaHNs 0OBbEKTOB TpeTbMx nnu, Boweawmx B coctas [10.
1.3. MO BkntovaeT B cebs cO6CTBEHHO KOMMBIOTEPHYIO MPOrpamMmy, a Takke TEXHUYECKYH LOKYMEHTaUUIO.
1.4. NpaBoBON TUTYN 1 BCE NpaBa Ha 00BbEKTbI UHTENNEKTYanbHON COBCTBEHHOCTU, KOTOPbIE HE SABMAKTCH



paspaboTtkon KomnaHuu, HO BxoaaTt B coctas [10, Bknovasi (HO He OrpaHMYMBasiCb TONbKO 3TUM) Mobble
aneMeHTbl MynbTUMeaua, TEKCT U NporpamMmbl, U OOCTYN K KOTOpbIM npegoctasnset 0O, npuHagnexat
obnapatensaMm npaB Ha Takue 9MNeMeHTbl W  3allvlleHbl MEeXAYHapOAHbIMW  COrnalleHusMu 1
3akoHoaaTtenscTBoM Poccuiickon degepaumu.

1.5. Ucnonb3oBaHue N0, B HapyleHne ycnosuin CornawleHus n/vnu [lorosopa iBNAeTCA OCHOBaHMeM Ans
npumeHeHnss Kk [lonb3oBaTtento Mep OTBETCTBEHHOCTWU, MNPEAYCMOTPEHHbIX 3aKoHOAATeNbCTBOM
Poccuickon degepaumm.

1.6. CornaweHue He npepocrtaenseT Nonb3oBartento npaBo cobcTBeHHOCTM Ha MO 1 ero KOMMNOHEHTHI, a
TONbKO NpaBo ncnonb3oBaHus N0 Ha ycnoeusax JluueHsun n/wnn Joroeopa.

1.7. Cpok penctBusa JlnueH3un, pasmep IMUEH3NOHHOro BO3HArpaXkAaeHus, a TaKkke WHble YCIOBUS
ucnonb3oBaHua N0 onpeaensitoTcst cooTBeTCTBYOWMM [JoroBopoM. JIMLEeH3NOHHOe BO3HarpaxaeHue no
CornawweHuto Nonb3oBaTtenemM OTAEMNbHO He ynnavyMBaeTcs.

1.8. HaumeHoBaHWs NPOAYKTOB, a Takke WHble 0003HayYeHus komnoHeHToB [1O MoryT sABRATHCA
TOBapHbIMW 3Hakamu TpeTbux nuu. Bce ToBapHble 3Haku KomnaHum s1BRSOTCA e€e MHTenneKTyanbHOW
COBCTBEHHOCTbIO U NpegocTaBreHbl Ans ceBedeHus [lonb3oBatens. CornaweHue He npegocTaBnseT
[Monb3oBaTento HMKaKMX NpaB Ha TOBapHbIE 3HAKM UMK 3HaKN 06CnyXXnBaHUS, KOTOpble ykasaHbl Ha/B 10,
a ToNbKO NpaBOo Ha UX ucnonb3oBaHue B coctase [10.

2. YcnoBus ucnonb3oBaHus MO

2.1. MNonb3oBaTene 0643aH cobniogatb ycrnosus CornaweHus, [JoroBopa M MOMUTUKU NULEH3UPOBaHWS,

DOCTYMNHOW No agpecy: https://astra.ru/info/law/.

2.2. MNocne okoH4YaHusA cpoka pgencteusa JlvueHsmn, B ToM u4ucne Ha [10, npegocTtaBneHHOro B

O3HakomuTenbHbIX Lensx, lNonb3oBatens obs3aH yganutb MO 13 namsatn Cepsepa, a Tawke konuto MO, B

crnyyae ee usrotoBneHus, mbo npunobpecTtu JInLeH3no Ha HOBbIN CPOK.

2.3. lNonb3oBaTtenb 0683aH perynsapHoO 03HaKOMNSATLCHA ¢ HOBOW Bepcuen CornaltleHns, 4OCTYMHOW No agpecy:

https://astra.ru/info/law/.

2.4. IO nuueHsnpyeTca No cneayroLwmnm MOAENsiM:
2.4.1. KomnaHusa npegoctaenseT Nonb3oBaTento Ha BO3ME34HOW OCHOBE MpaBo Ha BocnpousseneHue 1
konuw MO (6rok ynpaeneHus) B pamkax ero hyHKLMOHanbHbIX BO3MOXHOCTEN Ha 3 (bu3nyeckmx cepeepax
[0 2 COKEeTOB, a TaKkkKe NpaBo Ha U3roToBrieHne 1 pe3epBHON KONUK, NCNONb3YEMO B crydae yTpaTbl Unu
nopYy CUCTEMHbIX (palfioB WM MOTEPU AAHHbLIX OCHOBHbIX HocuTenen MO, npuaepxmBasiCb YCroOBWM
CornalueHus v NpaBwn, COAePXaLLMXCsl B MpunaraeMon ne4YaTHOM UIn 3reKTPOHHON JOKYMEHTaLNK.
2.4.2. KomnaHusa npepoctasnseT Nonb3oBaTtento Ha BO3MEe34HOW OCHOBE NpaBo Ha BocnpousseneHue 1
konumn MO (6nok paclunMpeHuns) B paMkax ero (oyHKLMOHaNbHbIX BO3MOXHOCTEN Ha 1 bnuanyeckom cepBepe
00 2 COKeTOB, a Takke NpaBo Ha U3roToBrieHne 1 pe3epBHOWN KOMWK, UCTMOMNb3yEMOW B Criydae yTpaTtbl Unm
nopYy CUCTEMHbIX (pannoB MM NOTEPU OaHHbIX OCHOBHbIX HocuTenew O, npuaepxuBasdcb ycrnoBuin
CornalwueHus 1 npasur, COAepXKaLLMXCs B NpunaraemMon ne4aTHOW Unm anekTpoHHOW AokymeHTaumm. 10
(6nok pacwunpeHus) npuobpeTtaetca gononHuTeneHo K MO (6nok ynpaeneHus).

2.5. MO npegcTtaBnsaetr cobon CNOXHbIA NPOAYKT, COCTOALMI U3 OTAErNbHbIX NPOAyKTOB [pynnbl AcTpa,

KOTOpble NpegHasHavYeHbl NCKNoYnTenbHO Ans dyHkumoHmposaHuns MO Ha Cepsepax:
2.5.1. MO pepakumn «Base» (Onok ynpaBneHus) COCTOUT U3 MpOrpaMMHOro komnnekca «ALD Prox»
POLIM.10101-02 (®CT3K), nporpammHoro komnnekca «CpeactBa BupTyanusauum «bpect»»,
PLLIM.10001-02 (PCT3IK), nporpammbl ans IBM «Cuctema pesepBHOro konvpoBaHusi RuBackupy,
PCIMB6.10001-01 (9CT3K), nporpammbl ansa IBM «Actpa Monutopunry, PALIM.10601-01, onepaunoHHom
cucTeMbl cneumanbHOro HasHadeHus «Astra Linux Special Edition», PYCB.10015-01 (®CT3K), ypoBeHb
3awuieHHocT «MakcumanbHbiiy», nporpammbl ansa 3BM «BlLLmanager 6» pegakumm Hosting&Cloud.
2.5.2. 1O pepakuun «Base» (bnok pacwmpeHust) COCTOMT M3 MPOrpaMMHOro komnnekca «ALD Prox»
POLM.10101-02 (®CT3K), nporpammHoro komnnekca «Cpegctsa BupTyanu3aumm  «bBpecty»y,
PLIM.10001-02 (®CT3K), nporpammbl ans IBM «Actpa MoHuTopunry, PALIM.10601-01, onepauMoHHON
CHUCTEeMbI creuunanbHOro HasHaveHus «Astra Linux Special Edition», PYCB.10015-01 (¢CT3K), ypoBeHb
3awmuieHHocTn «MakcmanbHbIny, nporpammbl and 3BM «BlLLmanager 6» pegakummn Hosting&Cloud.
2.5.3. NO pepakuun «Standard» (6nok ynpaeneHus) COCTOMT U3 NporpaMmmHoro komnnekca «ALD Prox»
POLIM.10101-02 (®CT3K), nporpammHoro komnnekca «Cpeactsa BupTyanusaumm «bpecT»»,
POLIM.10001-02 (®CT3K), nporpammbl ansg IBM «Cuctema pesepBHoro konupoBaHuss RuBackup»,
PCIMB.10001-01 (®CT3K), nporpammbl aAnsg OBM «Actpa MoHuTopuHry, PALIMN.10601-01, onepaLoHHOWN
cucTeMbl cneumanbHOro HasHaveHus «Astra Linux Special Edition», PYCB.10015-01 (®CT3K), ypoBeHb
3awumuieHHocTn «MakcuManeHblny, nporpammel ansa OBM «BlLLmanager 6» pepakuumm Hosting&Cloud,
nporpammbl 4nsa 3BM «Astra Automation».
2.5.4. T10 pepakumm «Standard» (6nok pacluMpeHusi) COCTOUT M3 MPOrpaMMHOro komnnekca «ALD Pro»
POLIM.10101-02 (®CT3K), nporpammHoro komnnekca «CpeactBa BupTyanusaumm «bpecT»»,
PLIM.10001-02 (@CT3IK), nporpammbl gnst IBM «Actpbl MoHuTopuHry, PALIM.10601-01, onepauMoHHOR
CUCTEMbI CcreuunanbHoOro HasHaveHus «Astra Linux Special Edition», PYCB.10015-01 (¢CT3K), ypoBeHb
3awmuieHHocTn «MakcuManeHblny, nporpammbel ansg OBM «BlLLmanager 6» pepakuumm Hosting&Cloud,



https://astra.ru/info/law/
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nporpammbl anst 3BM «Astra Automationy.
2.6. B otgensHom gorosope ¢ KomnaHuern unu MNaptHepom KomnaHuu moryT 6bITb NpegyCMOTPEHbI YCNOBUS
ncnonb3oBaHus MO (cnocobbl ncnonb3osaHns MO v np.), OTAUYHbIE OT ycrosui CornalueHus.
2.7. B cnyyae npnobpeteHusa Cepepa ¢ npegycraHoBrneHHbiM MO, MNMonb3oBatens 06a3yeTcs MCNONb30BaTh
MO Tonbko Ha aTom CepBepe.
2.8. B cnyyae npepoctaBnenus MO otgenbHo ot CepBepa, [lonb3oBatento npegocTtaBnaeTcs npaso
OLHOKpaTHOM 3anncu B OOHY SHEeproHe3daBucumyto namsatb CepBepa C BO3MOXHOCTbIO MOBTOPHOM YCTaAHOBKM
Ha aT1oT e CepBep B criyyasix, CBsI3aHHbIX C He0bXxoanMOCTbI0 BoccTaHoBNeHus MO B 3HeproHe3aBnCUMOM
namsaTtn CepBepa nocne cbos unm otkasa, yctaHosneHHoro N0 nnm pemoHTa CepBepa, CBA3aHHOIO C 3aMeHON
3HEProHe3aBMCMMON NamMATW.
2.9. B cny4vae npepoctaeneHus MNapTtHepy KomnaHuu naketa JlvueHsnn K NapTHepy npegbaBnaoTcs npasuna
ucnonb3oBaHua O, ykaszaHHble B nonutuke nuueHaupoBaHus KomnaHuu (pasgen «[llakeT nuueHswn aons
napTHEPOBY).
2.10. NpaBa B pamkax CornaweHua npegoctasnsoTcs [lonb3oBaTento npu ycnoBum cobnogeHus Bcex
OrpaHu4yeHun un ycnoesun ucnonb3oBaHus 1O B COOTBETCTBMM C €ro TEeXHUYECKOW [OKyMeHTauuen,
PYHKLMOHAMNBHBIMU BO3MOXHOCTAMU 1 ycrioBuamn CornatueHums.
2.11. MNonb3oBaTenb MMeeT Npaso ncnonb3osaTb 1O Ha TeppuTopUK BCEro Mupa.

3. TlapaHTUK n o6s3aTenbcTBa
3.1.Monb3oBaTenb 0653yeTCa HE OCYLLECTBMATE CAMOCTOATENBHO U HE CO34aBaTb YCINOBUSA TPETbMM NULAM
ONsl OCYLLECTBMNEHUS CreayloLwmx OeAcTBUi (3a NCKIMYEHNEM OENCTBUIA C NPOrpamMMHBIMK KOMIMOHEHTaMMU,
pacrnpocTpaHseMbiMM B COOTBETCTBMU C YHMBEpPCAalbHbIMU OOLLEAOCTYMHbIMA NULEH3MAMU (CBOOOAHBIMU
NMLEH3nAMN):
3.1.1. N3yyaTb, uccrnegoBaTb UnNu UCMbITbIBaTb PYHKLUMOHMPoBaHue MO B Lensax onpegeneHns anroputma
paboTbl O 1 ero KOMNOHEHTOB, AEKOMNUIIALUIO U An3acceMbnmnpoBaHmne nobbix cocTaBHbix Yacten N0
U MHBIM CNOCOBOM OCYLLIECTBAATL NOMbITKY NONYyYnTb NcxogHbin TekcT MO nnm nobon ero yactu. Ecnn
NPMMEHUMOe MpaBo 3anpeLlaeT orpaHMYeHne ykasaHHbIX AencTBuin, nbas nHgopmMauus, nonyyeHHas
TakvM cnocobom, (i) He JoMmKHa MCNOoNb30BaTLCA ANS CO34aHMsa NPOrpaMMHOro obecnedyeHus, No cBoeMy
BMOY cywecTBeHHO cxoxero ¢ MO wnu gna  ocywecTBNeHUs Apyrux Uenewn, HapylaloLwmx
ucknountenbHoe npaso KomnaHnum Ha MO, (ii) He gomkHa pacKpblBaTbCS TPETbLUM NWLaM, ECIN TOSNbKO
TaKkoe pacKpbITUe He NpegyCMOTPEHO NPUMEHMMbIM NpaBoM, U (iii) gormkHa 6biTb HemeaneHHo coobLieHa
Komnanun. Jliobast uHpopmaums, nonyyveHHasa [onb3oBaTenemM B pesynbTaTe OEWCTBUNA, yKasaHHbIX B
HacTosLLEM MYHKTE, ABNSETCS KOHUAEHLMaNbHOW 1 NpuHagnexuT KomnaHuu.
3.1.2. MNMepepasaTb 10 Ha ycnoBusax apeHapl, NM3nHra, 3anora.
3.1.3. PacnpocTtpaHaTb 10 B nonb3y TpeTbux Nuy, Ha BO3Me3gHOW UM 6e3B03Me34HON OCHOBE, JHOObIX
€ro 3aMeHeHu Unu NepeBos ero TekcTa Ha Apyron s3bik.
3.1.4. MogudbuumpoBaTb MO, a Takke BHOCUTb MoOble N3MEHEHMS B UCXOOHbIA U 06beKTHbIN Koa MO,
nporpamm, cogepxawmxcsa B 1O, 3a UCKMOYEHMEM TEX W3MEHEHMWIN, KOTOpble NPeAyCMOTPEHbI
AokymeHTaumen Ha MO u ycnoBmaMmM oTAENbHbIX NULLEH3UIA HA KOMNOHEHTHI 0.
3.1.5. OcyuwecTBnATb UcnpasneHns owmnbok B MO.
3.2. AnropuTmbl pabotsl MO, a Takke ncxogHble kogbl MO (3a NCKIMIOYEHNEM UCXOLHOTO KOA4A NPOrpaMMHbIX
KOMMOHEHTOB, pPacnpoCTpaHseMbIX B COOTBETCTBMU C YHMBEpPCalbHbIMW 0OLLEeOOCTYMHLIMU FULEH3USIMM
(cBOGOAHBIMU NULIEH3UAMMW), B KOTOPbIX TakMe anroputMbl peann3oBaHbl, SBNAIOTCA KOMMEPYECKON TalHowm
Komnanun. Jlioboe ux wncnomnb3oBaHue unu ucnomnb3oBaHne O B HapyweHune ycnosun CornawieHust
paccmaTtpuBaeTcs Kak HapylleHue npas KoMnaHun u aBnseTcs A0CTaTOUYHbIM OCHOBaHUEM AN NpuBneYyeHus
Monb3oBaTtensi K OTBETCTBEHHOCTU, NPEAYCMOTPEHHOM 3akoHoAaTenbcTBoM Poccuiickon ®eaepavmm.
3.3. KoMmnaHus He HeceT OTBETCTBEHHOCTM 3a Nobyo nHhopmaumio, KoTopas co3gaeTcs unm obpabartbiBaeTcs
B npouecce mcnonb3osaHus MO.
3.4. lNonb3oBaTternb He BrpaBe HW MPU Kaknx YCNoBUAX yaanaTb UM U3MEHATL BHELLHMIA BUO UHopMaumn n
cBefeHus 06 aBTOPCKUX NpaBax, MpaBax Ha TOBapPHbIE 3HAKW UK NaTeHTbl, ykasaHHble B 0.
3.5. Hu npu kaknx obcToaTenbcTBax KomnaHus, a Takke NapTHepbl KoMnaHum He HECYT OTBETCTBEHHOCTb 3a
OeVCTBUSI TPETLUX NIL, BPEMEHHBIE TEXHMYeCKue cbon n nepepbiBbl B paboTe MO, BbI3BaHHbIE HEMONAaKaMu
NCMNonb3yeMbIX TEXHUYECKMUX CPEACTB, MHbIE aHanornyHele cbou, a Takke Bbl3aBaHHble Henonagkamu Cepeepa,
koTopoe lMonb3oBaTtenb ncnonb3osan Aanst pabotsi ¢ MO.
3.6. KomnaHnus, a Takke MNapTHepbl KoMnaHum He HecyT oTBeTCTBEHHOCTU nepef Monb3oBaTtenem 3a nobon
ywepb, CBSI3aHHbLIA C WUCMOMb30BaHMEM WM C HEBO3MOXHOCTbIO Mcrnonb3oBaHusa 10O, BkM4vas, HO He
OrpaHn4MBas“ACh, 3a BblHYXJEHHbIE NepepbiBbl B eMOBOW aKkTUBHOCTW, MNOTEPIO AaHHbIX, NMPETEH3UN TPeTbUX
niY N1 pacxofbl, KOCBEHHbIE UMW CIlydyalHble YObITKM, a Takke 3a YMyLEHHYH BbIFOAY WU yTepsiHHble
cbepexeHus, BbI3BaHHbIE B pe3ynbTaTe MCMOMb30BaHMS UM HEBO3MOXHOCTU nonb3oBaHua MO, a Takke 3a
ywiep6, BbI3BaHHbIM BO3MOXHbIMY OLLIMOKamu 1 onedatkamu B 0. YkasdaHHble OrpaHnyeHns OENCTBYIOT B TOW
CTeneHun, HaCKONbKO 3TO paspelUeHO NMPpMMEeHUMbIM npaBoM. B nwobom cnyvae oTBeTCTBEHHOCTH KomMnaHuu
orpaHm4MBaeTcs CyMMou, KoTopyto lNMonb3osatens ynnatun KomnaHum 3a JluueHsuo, nnbo cymmom, KOTOPYHo
ynnatun MaptHep KomnaHum B nonb3y KoMmnaHum 3a npefoctaBreHHyo JlnueHsuno, koTopas B NocrneacTauu



Obina npegocTasneHa B nopsifke cybnuueHsnpoBaHus Nonb3osaTento.

3.7. KomnaHua obecneunBaeT ycTpaHeHue [edeKkToB, ys3BUMOCcTeNn U HepocTtaTkoB [10. YcTpaHeHue
nedekToB, yassumocTtern n Hepoctatkos MO ocywectenaetrca KomnaHuen B nopsgke, npegyCMOTPEHHOM B
aKkcnnyaTaumoHHoW AokymeHTaumm Ha 1O, u npegnonaraeTt BbiNyck U npumeHeHwe obHosneHun [10.
O6HoeneHua MO npepoctaBnstoTcs MNonb3oBaTento B pamkax 1M B rpaHuLIax cpoka A4eNCTBUSA NULEH3NOHHOIO
Jorosopa, no ycrnoeBusiM koToporo [lonb3oBaTento ObINO NpegocTaBrneHo npaBo wucnonb3oBaHus [10.
MNpepocTaBneHne 0OHOBIEHUN perynumpytoTcs MNonuTunkon o] BbIMycke OOHOBNEHUI:
https://astra.ru/support/support-docs/politika-0-vypuske-obnovleniy-programmnogo-kompleksa-astra-
infrastructure-cloud/ wnu TlonoxeHnem 0 TexHMYECKONW nogaepxkke: https://astra.ru/support/support-
docs/polozhenie-o-tekhnicheskoy-podderzhke-programmnogo-kompleksa-astra-infrastructure-cloud/.

3.8. lNonb3oBaTenb UmMeeT NpaBo Ha nosnydeHne obHoBneHun MO, TEXHMYECKOW NOAOEPXKKA U UHBIX YCIyr OT
Komnanun nnu MapTtHepa KomnaHum no otaensHOMY LOroBOpY.

3.9. KomnaHus rapaHtupyet pabotocnocobHocTts MO no pesynbTatam NpoBeAEHHbIX UCMbITAHUI TOMBKO Ha
pekoMeHaoBaHHOM KomnaHuen coBMecTumom o6opyaoBaHun. B criydyae oTcyTCcTBMA 060pYAOBaHUSA U MHOTO
nporpaMmHoro obecneveHms B AokymeHTaumm Ha 10O, KomnaHusa BnpaBe 0TkasaTb B TEXHUYECKOW NoaaepKKe
Mno.

3.10. MO copepxutcs B NONHOM 06bEME, COOTBETCTBYIOLEM OMUCAHWUIO, NMPEACTABNEHHOMY B MeYaTHbIX
mMatepuanax unv afekTpoHHOW AOKYMeHTaLumu, KoTopble BxogaT B cocTas [10.

3.11. ®dyHKumKM, KoTOopble BbiNoNHAET MO, COOTBETCTBYIOT hYHKLMAM, YKa3aHHbIM B MEYATHbBIX U 3NIEKTPOHHbIX
matepuanax v (unu) gokymeHtaumm Kk MO, nMbo NpeBOCXOAnAT UX.

4. NO Ans o3HaKOMUTESNbHbIX Lenen
4.1.KomnaHus Bnpase npegoctasute [lonb3oBatento 10 gna o3HakoMuTenbHbIX uenen. Takoe [10
npeaHasHayYeHo AN MpOBEAEHUs] UCMbITaHWS, O3HAKOMIIEHUS WU AEMOHCTpauun ero (OyHKLMOHamNbHbIX
BO3MOXHOCTEN B TecToBon cpefe (ecnu ¢ KomnaHuen He cornacoBaHo uHoe). MO gns 03HakoMUTENbHbIX
uenen mMoxeT npepocTaBnseTca 6e3 3akniovYeHnss COOTBETCTBYIOLWEro goroBopa Ha cpok 90 kaneHgapHbIx
aHen. Ona oueHkn MO Ha ycnoBusix, OTNUYHBLIX OT OnMcaHHbIX B CornaweHuu, TpebyeTcs nonyvyeHue
nMcbMeHHOro cornacus Komnaxuu,
4.2.Ecnu ykasaHHoe B n. 4.1. IO nepepaetcs MNonb3oBaTtento Ha MmatepuanbHOM HOCUTENE, OHO MOXET MMETb
ykasaHue Ha ucnonb3oBaHue O NCKMUNTENBHO A1 03HAKOMUTENbHbIX Lienen.
4.3.KomnaHusi He B3MMaeT BO3HarpaxgeHuve 3a npefocTaBneHne npaea ucnonb3oBaHua [10 B
03HaKOMUTENbHBIX LENsiX, €CrnM MHoe He crnefyet M3 OTAENbHOro AoroBopa nvbo He YCTaHOBIEHO Mnpu
npeanoXxeHun ucnone3osanus Takoro MO.
4.4. MO anst 03HaKOMUTENbHBIX LIEeNen, KOMMep4Yeckas BEpPCUsi KOTOPOro He NocTynana B Npo4axy, ABnseTcs
KoHuaeHunansHo wuHdopmaumern Komnanmn. B oTHoweHun TM1O ans  o3HaKOMUTENbHBIX Lenen,
KOMMep4yeckas Bepcusi KOTOPOro He nocTynana B npogaxy, KomnaHvusa He rapaHTupyeT, yto Takoe 10, byaet
paspabaTtbiBaTbCa B AanbHENLEM UMK YTO €ro KOMMepYeckas Bepcus OyaeT aHOHCUpOBaHa Mnu AOCTynNHa B
O6yaywem. [Nonb3oBaTenb MNpuHMMaeT Ha cebs BCe pUCKKW, CBSI3aHHble C ucnonb3oBaHuveM Ttakoro [10.
Monb3oBatene MOXeET npeaocTaBuTb KomnaHum OT3biBbl O TECTMPOBaHWMM U ucnonb3oBaHuu 1O ans
03HaAKOMUTENbHbIX Lenen, KoOMMepYecKkasi BepCus KOTOPOro He NOCTynano B Npoaaxy.
4.5. B cnyyae npegoctaBneHus MO B 03HakoMUTENbHbIX Lensx ¢ MNMonb3oBatenem MOXET ObiTb 3aKmoyeH
OTOENbHbIV LOrOBOP, PErfamMmeHTUPYOLLMIA NOPSA0K U YCNOBKS Ucnonb3oBaHus Takoro M10.
4.6.B oTHoweHun MO, npegocTaBNEHHOro B 03HAKOMUTENbHBIX LIENAX, AENCTBYIOT rapaHTum n obs13aTensCcTBa,
npegycmoTpeHHble n.3 CornatueHus.

5. Cpok genctBua CornaweHus

5.1.CornalleHune gencTByeT B TeYEHME CpoKka AenCcTBUsl npegocTaBneHHon MNonb3osaTtento JluueHsnn nnbo
00 Tex nop, noka He ByaeT pacToprHyTo. B cnyyae pactopxeHus Cornawenus lNonb3oBaTtenb 0683aH yaanuTb
n3 namatn Cepsepa 0O, a Takke yHUYTOXWUTb BCe konmuu 1O (B TOM 4Mcne apxvBHbIE), W, MO CBOEMY
YCMOTPEHUIO, - MPOrPaMMHbIE KOMMOHEHTLI, PACNpOCTpaHseMble B COOTBETCTBUM C YHUBEPCASNbHbIMU
0o0LefOoCTYMHLIMM NULEH3NAMUN (CBOOOAHBIMM NTULIEH3USIMM).

5.2. B cnyyae npekpalyeHuns aencteua CornaweHns nyHkTol 3.4., 3.5., 3.6. n 6 CornalueHuns coxpaHsioT cuny
6eccpoyHo.

6. OrpaHun4yeHune rapaHTum Ha MO

6.1. MO npenocTaBnsieTCcs Ha YCMNOBUAX «Kak ecTb». KoMnaHua He npefocTaBnsieT HUKaKUX rapaHTui
cootBeTCcTBUA 10 KOHKPETHbIM Lensm n oxmagaHumsam [lonb3oBaTtens, a Takke He NpeaoCTaBnseT HUKAKUX
WHbIX rapaHTUi, NPsiMO He yKa3aHHbIX B CornawleHum.

6.2. MNonb3oBaTenb NpMHMMAaeT Ha cebs OTBETCTBEHHOCTb 3a BblGop MO ¢ uenbo OOCTMKEHUS XenaeMbiX
pe3ynbTaToB U B OTHOLLEHMM Pe3yrbTaToB, NoflydaemMblx B Xxoe ncnonb3osanus MO.

6.3. KomnaHua He rapaHTupyeT, 4to pabota O Oymetr cooTBeTCTBOBATh TPEOOBAHWSIM U OXMAAHWAM
lMonb3oBaTtensi nu ypoBHIO 1 PyHKLMOHaNy nogobHoro poga nporpamMmm, paspaboTaHHbIX TPETBMMN NLLAMMU.
6.4. KomnaHua He gaeT Kakmx-nuMbo rapaHTU OTHOCUMTENbHO MPOrpaMMHOro obecnedeHus TPeTbUX nuu,
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ucnons3oBaHHoro B MO, nubo noctasnsemoro (nepegasaemoro) c 0.

6.5. KomnaHusa He rapaHTupyert, 4to 1O He coaepxuTt owmbok, 4to N0 ByaeT HopmanbHO (OYHKLMOHUPOBATL
npyv MCMNOMb30BaHMM COBMECTHO C MHbIM MPOrpaMmHbiM obecrneyeHuem, a Takke Ha obopyaoBaHuM, He
YKa3aHHbIX B ka4ecTBe coBMecTMMbIX ¢ 10.

7. NMpouue ycnoBus
7.1. KomnaHusa BnpaBe B nwoboe Bpemsa BHOCUTb u3MeHeHunss B CornaweHve 6e3 OOMONHUTENBHOrO
NMCbMEHHOro u3BelleHus MNMonb3oBaTtend. AkTyanbHas Bepcusa CornaweHns pasmelleHa Ha oduumanbHOM
caunte KomnaHuu: https://astra.ru/info/lawi/.
7.2. B cny4ae Hannuusa pacxoxaeHun mexgy Tekctom CornaweHunsi ycnoBus KOTOpOro 6binv NpuHATHl B
MOMEHT Hauana wucnonb3oBaHus 10, n Tekctom CornaweHus, pasMellEHHOro Ha odwuuManbHOM canTe
Komnanun, npmoputet nmeet CornawleHue, pasmeLlléHHoe Ha oduumnansHom carite KomnaHumu.
7.3. CTOpOHbI Npu3HatoT, 4to CornalleHne no CBoeMy COOEPXKaHMIO SBMSAETCS NULEH3NOHHBIM Or0OBOPOM, TO
€CTb HanpaBneHHbIM Ha npefocTaBneHne npaBa wucnonb3oBaHua MO Ha onpegeneHHbIX YCrOBUSIX.
VMcnonb3oBaHve B OTHOLLEHUN CornalleHus CrioB «npogaxay, «KynuTb» 1 MHbIX aHaNoOrM4HbIX BbIpaXXeHUN, He
O3Ha4aeT BblpaxeHus Bonn KomnaHum Ha usmeHeHme CyLHOCTU 1 nepekBanudukauuio CornatueHums.
7.4. KomnaHuga BnpaBe CaMOCTOATENbHO /MK Yepes yNnorTHOMOYEHHOIo UM ayanTopa, NPoBOANTbL NPOBEPKHU
Oyxrantepckux KHur, [oroBopoB, c4eTOoB U NOObIX MHbIX AOKYMEHTOB [lonb3oBaTtend, OTHOCALMXCSA K
ncnonHennto oroBopa. TakMe NMpoOBEPKM MOryT MPOBOAUTBLCA HE Yalle, YeM OAWMH pa3 B LUECTb MECSLEB.
Jliobas Takas npoBepka MOXET NPOBOAUTLCS B MOMELLEHUSIX U B NpucyTcTBMmM MNonb3oBaTens B paboyee Bpems
UnNn NyTeMm MNpefoCTaBMNEeHUS YKa3aHHbIX BbIe AOKYMEHTOB HApPOYHO, MO 3MIEKTPOHHOW MOYTE WU UHbIM
cnocobom nocne npeaBapuUTENBHOINO MNUCbMEHHOrO WM3BeleHns [lonb3oBatenda KomnaHven o cBoem
HamepeHn NPOBECTM TakKyto NpoBepKy. [Nonb3oBaTens 06593aH obecneunTs KomnaHum unm ynonHOMOYEHHOMY
KomnaHuen ayguTopy BO3MOXHOCTb TakOW NpoBepkuM B TeyeHne 10 paboumx gHen nocne nonyvyeHus
[Monb3oBaTenem BbILEYNOMSIHYTOro NMMCbMEHHOTO n3BeLleHns ot Komnanun. B crniyyae, ecnuv no pesynbtatam
npoBepkn OydeT YCTaHOBMEHO HapylleHue ycrnoBuin ucnonb3oBaHua 1O [lonb3oBaTenem, CTOPOHbI MO
OKOHYaHUKN NPOBEPKM MOAMMUCHIBAIOT aKT, B KOTOPOM (PUKCUPYIOT BbISIBNIEHHbIE HAPYLUEHUS, CPOKU U CNOCObbI
UX YCTpaHeHus.
7.5. B oTHoweHun ycrioeun CornaweHus n obssatenbcTs, BbiTekalowmx n3 CornaweHusi, npumeHsieTcs
3akoHogaTenbcTBO Poccunckon depepaumm.

[ata obHoBneHusa gokymeHTta: 01.04.2025
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