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DCImanager is the platform
for physical IT infrastructure management
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ISPsystem

the developer of platforms for
integrated management of IT
infrastructure.

We create software for physical
inventory management, server
virtualization, resource
accounting and provisioning
automation.

Clients in the USA, Europe and
Asia have been using our
products since 2004.

21 years in the market

Vast experience in software
development.

We have developed 5 multi-functional
products and several auxiliary systems
over this period

200K+ servers managed by
ISPsystem software

ISPsystem products are used
successfully in hundreds of thousands
servers worldwide

50+ countries that use our
products

Active users of ISPsystem products can

be found anywhere in the world.

All our services are in English:
documentation, support, interfaces and
etc.

1000+ client companies

ISPsystem products are used
successfully by public sector and
government authorities, industrial and
manufacturing corporations, data
centers, retail and logistics companies
to name a few

12+ sectors that use our
products

ISPsystem products are used in a
variety of sectors: from hosting
providers and telecoms operators to
data centers and major manufacturers
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Platform for server management
as well as the entire hierarchy of
physical server IT infrastructure:

server rooms

data processing centers racks

servers network hardware

power supply (PDU and UPS)

data storage system
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Client owns a data center or
leases server racks in a data
center.

Client installs servers and
hardware in its own server
room.




(:dcimanageD

IT infrastructure resource management issues

I
( )
A lot of hardware and lack of summary information
about who it belongs to and where it is installed
N\ /
4 )
No connection between physical and virtual
resources, which forces to align them manually
g /

& )
Low level of automation, a lot of manual operations
N J
= )
Multiple hand-crafted kludgy solutions and a
heterogeneity of management, monitoring and
accounting tools
N 7
& )
Geographical distribution of infrastructure, which
forces to manage and calculate every location on a
one-off basis
08 /
4 )
Slow problem reporting, when the problem has
already manifested but it is not clear exactly where
\_ _/
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Tasks DCImanager
can solve —

Managing vendor
equipment

O O HPE OneView, Lenovo
A Q O XClarity, Dell OpenManage

etc.

Managing server and server-related multivendor
inventory of data center from a single window;

IP management

SolarWinds IP Address
Manager, vphplPAM,
NetBox, Device42,
Infoblox etc.

Managing inventory, components and licenses both
in the infrastructure and in the warehouse;

Equipment warehouse
management

Naumen, Device42
etc.

Automated provisioning of physical resources to
company’s departments;

Updating BMC and BIOS/UEFI servers firmware,
including from in-house repository;

Monitoring

Zabbix, PRTG, Nagios
etc.

Hardware configuration identity monitoring;

|P address management, configuring network
hardware and virtual networks.
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DCImanager
interface

MoDiSo v

Servers
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Equipment
(iP)

Networks

Templates

Inventory
management

MoDiSo » Racks > Main rack

M

ain rack v

40U of 48U in use
4U reserved

4U service

0U available

edit  delete

IP pool
By default
edit

Equipment @ Temperature

Servers

Chassis

Switches

Power distribution units

UPS

DC map
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MoDiSo @ BuildDC & % Equipment status {0 Temperature
Servers F ﬁ
- & 48/48 U 25 |0/48 U
TP S —
Servers In operation (20) Fou atically (0)  Chassis
Vv 5servers have been selected Restart Poweron (3) Power off (2) More + &, Generatereport (5) ~ 20 servers
B Name ¥ LD ¥ P 5 e e Platform Host ¥ Owner Rack and unit ¥ BMC IP address Network Power ¥
& Bladeserver20 20 192.4] InstallOSfromatemplate X L. superMicoSu... dd620ser.. Main rack, U:32-...  10.0.2.5 add OFf
Discard
) Bladeserver 19 19 192.1) - SuperMicro Su... dci6.19.ser... Main rack, U: 32- 10.0.2.3 add OfF
) Bladeserver 18 18 192.168.0.19 00:14:CF:DB.... i9-9900K-64Gb-...  SuperMicro Su... dci6.18.ser... Main rack, U: 32-.. 10.0.2.2 add On
(] Bladeserver 17 17 192.168.0.18 00:14:CF:DB:... Undefined SuperMicro Su... dci6.17.ser... Main rack, U: 32- 10.0.1.1 o Off
I ) Smallserver 16 16 192.168.0.17 00:14:CF:DB-... Undefined SuperMicro Su... dci6.16.ser... Main rack, U: 11 10.0.2.7 o0 Off
, U 44 10.0.1.10 000 On
: 000 About rack
Middle server 8 {on]) . e 120 , U39 10.0.2.5 0000 On
000 s+ ., . :
cErHE e 0-unit device Q Lus 10.0.1.8 oese On
Small server 15 & coo There are no 0-unit devices yet. @
Big server 3 ¢ 0000+11 L_. , U: 26 10.0.2.6 oooo On
3u Reports 2 ,U:46 10.0.2.1 oooo  On
APCPDU 3 Will be generated for all servers of this rack: *
Small server 14 ¢ oooo ,U:10 10.0.2.5 0000 On
Emerson Liebert NX 20kVA b
Superiicro Chassis: @ Basic Systems Report , U2 10.0.1.5 0000 On
4 blade-servers Information about the main systems —~
45lots available R al  kou:47-.. 10028 cooo  On
Add blade-server @ Firmware Report
Information about firmware L L U:4-5...  10.0.2.5 0000 on
6U
s @ Hardware Inventory Report Ui 27-.. _ i on
Information about components
APCPDU 1
APCPDU 2 L Ui12-... 10.0.1.7 oo00 On
Middle server 6 @ 0000+8 ki
5y Additional parameters Ui 19-... 10.0.2.6 seaie Off
Small server 12 ¢ co000+2 -
Cisco Catalyst 2960-48tc-| Theeeare no addmonal_parametem yet. , Ui 41- 10.0.1.3 0000 On
Add more parameters via APl to make
121.06.2023 ; "
T and keep track of the equipment settings you U:13... 10049 idea OFff
need.
Small server 9 ¢ oco000+5 A5 10.0.2.6 o000 Off

Middle server 4 @ oooo0+10

2U
Cisco Catalyst 2960-24tc-l
Big server 1 G 0000+13
3u
Reserved till 11.07.2023
Middle server 5 ¢ 0c000+9
2U
Small server 16 &® oo
Small server 10 ¢ 0000+4
Cisco Catalyst 2960-24pc-l
Small server 13 @ 0000+1
e till 06.08.2023
Middle server 7 ¢ c000+7
2u

Big server 2 ¢ ooo00+12

3uU

- N Wb U N®Y

Enter APl Read in the documentation

J
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Status ¥

No errors

No errors

No errors

1 error

No errors

No errors

No errors

No errors

No errors

1 error

No errors

No errors

1 error

No errors

No errors

No errors

No errors

No errors

No errors

No errors

Add server
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Data storage
system

You can now manage storage systems
both in racks and in storage
(warehouse), and account for their
iInterconnectivity, as well as their
connections to other server hardware.
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infrastructure

@ Rome

|E DC map

ET

infrastructure

@ Rome

—

71 DC map
: Racks
:f: Servers

Storage

(@) Equipment

- Networks

|E| Templates

@ Inventory management

. Users

Sto rage Add a storage chassis
0 Total:2 Onpage:25+v < 1 of 1 -
Ll IC tor chas Modul ves installed Number of ports Rack and unit Note i§:<
[
NL410-1 dellisilonnl410  0/1 — r1,U:21-24 (4U) —
#2 Head unit
1l
MES5012-1 DELL ME5012 2/2 26 r1,U:19-20 (2U) — o
i# Head unit
Rome > Storage > #1
ME5012-1
r1,U:19-20 (2U) Modulesinslots:2 /2 : All operations O
Ll : [
”l Settings Modules + Add controller -~
@ Handler
Total:2 Onpage:25+~ < 1 of 1 il
Modules 2
Name ID Connectedto  Model ET FC HBA | Note L) -
@ Components
Controller-MESO... 1 — MES5012 5 4 4
Power supplies Controller-MES0... 2 = MES012 S 4 4

G- :
--> Connections

TS

@ Warehouse accounting

et
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DClmanager allows to

Manage servers on a Manage server-related
physical level inventory

Switches, PDU, UPS ©
Monitor hardware and Manage IP

server “health”

Manage VLAN Manage inventory and
components
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DClmanager key features

-

Management of
geographically distributed
infrastructure

Monitoring the entire infrastructure
in a single interface, even if you
have several data centers.

S

.

Visualization of hardware
location in racks and in data
centers

Visualization modules facilitate

quick identification of free units
and reserving them for your own
hardware or for colocation.

4

Inventory management using
ITAM

DCImanager facilitates IT asset
management at all stages of life
cycle - from purchasing to
decommissioning.

<

=

i

Address space accounting
and management (IPAM)

DCImanager facilitates IP address
management. The platform
supports addresses of IPv4 and

|IPv6 standards.

~

Remote server management
and status monitoring

DCImanager works remotely with
a farm of servers by various

in DCImanager automates

and disk arrays.

&

manufacturers. The Storage Module

the management of storage systems

-

s

Problem notification

Notification system monitors all
key parameters of hardware in
DCImanager and notifies
administrators in the event of

o/

incidents.

g

N




ISPsystem ecosystem PQ.Hosti NQ international hosting provider

product implementation

success stories .
Task Solution

e PQ.Hosting required integrated Application of ISPsystem products in this project
software solution, which would allowed PQ.Hosting team to be successful in
allow to launch commercial implementing all types of hosting services for more
than four years, while its representation in various
countries has been growing and its business
turnover has been doubling on a year-to-year basis.

Not only the platforms are tailored to address

services quickly, optimize
business and automate
provisioning of all kinds of

h.osting services to clients of any hosting providers tasks, but also efficient in
size from anywhere globally combination as a single ecosystem.

Recipe for quick launch
Profit of commercial services is simple:

e DClmanager for inventory management and

Company's roadmap includes its own dedicated server provisioning.

IT infrastructure scaling in new
geographical locations and

expanding the pool of functions in
ISPsystem ecosystem solutions. BILLmanager for IT service sales, service

management and reporting.

VMmanager for VDS/VPS provisioning and
virtualization.
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Licensing DCimanager Infrastructure

Full platform functionality is available after purchasing
DCImanager Infrastructure master server license as well as
licenses for every unit of controllable inventory (servers,
switches, PDU and etc.).

More information about licensing

Minimum order quantity Inventory management module is
chargeable in packages

5 units 5 000 units each

Gz - >

12
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Documentation and useful links

DCImanager () || Administrator (=) || UserDClmanager ()

support hardware DClmanager technical

of popular vendors technical documentation
documentation

ASRock, ASUS, Cisco, DELL, ETegro

Technologies, Gigabyte Technology

Co.,HP, Intel Corporation, Micro-Star

International Co., Supermicro, MSI,

Arista, Brocade, D-Link, Juniper, Huawei,

Eaton, Eltex, MikroTik, APC

RoadMap Changelog News and blog

v

13
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=dcimanager Meet DCImanager

Get a free trial version to find out more details
about the platform!




ISPsystem product ecosystem

=dcimanager

Managing server and other
multivendor physical IT
infrastructure

80k+ servers managed
8k servers in one location
56 locations in one DCImanager

Over 300 clients worldwide

vmmanager

Creating high-availability server
virtualization environment

300k+ virtual machines managed

12k virtual machines in one cluster

B6 clusters in one VMmanager

1000+ companies using VMmanager

= billmanager

Managing and analyzing IT
infrastructure

500+ active installations

The platform is certified for
servicing over 50 million customers
within a single installation

2.5 million requests per day makes it
the most loaded installation to date

15



Ispsystem

Thank you for your time
and keep in touch!

We will guide you through
and answer any questions

Useful links about ISPsystem products

i ol flinf

salesteam(@ispsystem.com 1-415-697-15-31 Support
WWW.ispsystem.com 1-213-371-02-52 Sales
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