IMTPOTOKOJI Ne 29554/2025
MPOBe/[eHUsI COBMECTHBIX HCIIBITAHUH MPorpaMMHoro odecrneuyenus "Naumen Service Desk"
Bepcuu 4.19.5.5 1 onepaijuOHHOM CHCTeMbl Cllel{ia/IbHOr0 Ha3HadyeHHs "Astra Linux Special
Edition" PYCB.10015-01 (ouepegHoe ooHOB/IeHuUe 1.8)
. Mocksa 30.07.2025

1 IlpegmeT McCHbITaHUM

1.1 B HacTosilieM TIPOTOKOJie 3aUKCUpOBaH (DaKkT TIPOBeZieHUs] COBMECTHBIX WCIBITAHWUN B
niepuoz ¢ 23.07.2025 no 30.07.2025 niporpamMHoro obecrieuerus "Naumen Service Desk" Bepcuu
4.19.5.5 (pmanee - TIO), paspaboranHoro AO "HAYMEH", u orepanyoHHOM CHCTEeMbI
crielpasibHOTO Ha3HaueHws "Astra Linux Special Edition" PYCB.10015-01 (ouepesHoe 0OHOBIeHHE
1.8) c ycraHOB/NeHHBIM oOmepaTUBHbIM 0OOHOBMeHHeM Oe3omnacHoctd BHOJIJIETEHB Ne 2025-
0411SE18 (omneparrBHOe ob6HOBNeHMe 1.8.2) (manee — Astra Linux SE 1.8.2), pa3zpaboranHoit OO0
"PycbUTex-Actpa".

2 OOBEKT UCTIBITAaHUH

2.1 Ilepeuenb kKommoHeHTOB I10, 3KCITyaTHpPOBABIIMXCS B XO/e MPOBeJeHUsl UCMbITaHWM,
nipezcraBrieH B Tabnue 1.

Tabmuna 1 — JuctpubyTuB u fokymeHTanus [10

CchUIKA HA IKCITyaTal{HOHHY 0
HaumeHoBaHue daiiia KonrposnHasa cymma (MD5)
JAOKYMEHTALIHIO
smp_4.19.5.5_Linux_409.run | 5¢574975d5d00a6da4354b2bfeb8505¢ https://www.naumen.ru/docs/sd/
db.dump 207771b079580£39536254c8d1af047b Content/main_page_NSD.htm

3 Xo/ UCMbITaHUH

3.1 B xope mpoBefieHHs] HACTOSILLIUX MCIIBITAaHUM ObUIM BBITIONMHEHBI rpoBepku [10 B cpene
Astra Linux SE 1.8.2 B o6beme, yka3anHoMm B [Ipunoxenun 1.

3.2 IlepeueHs UCIIO/Ib3yEeMbIX PEIIO3UTOPUEB NpuBesieH B [Ipunoykenuu 2.

3.3 na ¢yskuuonvpoanus 110 B cpezie ornepaljiOHHOM CUCTEMBbI C aKTUBHBIM PEXXUMOM
3I1C tpebyeTtcs BHe[peHUe 3/IEKTPOHHOMN [TUPPOBOM TTOITHCH.

3.4 TIpoBepka KoppeKTHOCTU (pyHKIMOHUpOoBaHus [10 ¢ ypoBHeM KOH(HWeHLManbHOCTH 1-3
MexaHM3Ma MaHJATHOrO pasrpaHd4yeHHs] [JOCTylla He IIPOBOAW/IACh IO IIPUUMHE OTCYTCTBUS
nogaepkku I10 cootBeTcTBytOlel dyHkMoHanbHOCTH OC. WMHopmaius 06 OTCyTCTBUU

YTIOMSIHYTOM MO/ep>KKU Oblia 3asiBjieHa CTOpOHOU pa3paborurka I10.
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4 BoIBOJ,

4.1 "Naumen Service Desk" Bepcun 4.19.5.5 dyHKIMOHUDYeT B cCpefie OIepaljiOHHOU
CUCTeMbl CrieliianbHOro HasHaueHus "Astra Linux Special Edition” PYCB.10015-01 (ouepenHoe
o6HoB/ieHue 1.8) ypoBeHb 3all[UIIeHHOCTH " YCU/IeHHBIN" ¥ TIPU3HAHO COBMECTUMBIM, TTPUHHMAsT BO
BHUMaHMe UH(OPMalUIo, CoAep Kalllyrocs B paszerne 3.

5 CoctaB paboueii TpyTIITbI ¥ MOATUCH CTOPOH

5.1 JlaHHBII TIPOTOKOJ COCTaB/IeH yYaCTHUKaMH paboyeii rpyTimb:

[Tpokantok /1. C. — HauasibHUK cekTopa, OO0 "PycbUTex-Actpa";

Macnos I'. C. — unwxkenep, OOO "PycbUTex-Actpa".
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IIpunoxxenue 1 K ITporokosy Ne 29554/2025

Ilepeuenb npoBepok coBMectuMocTH I1O u Astra Linux SE 1.8.2

Tabmwiia 1.1 - Pe3ynbrarsl npoeepok 110

Bepcus siiep Craryc MexaHu3MOB (e30nmacHOCTH
ITepeuens NpoBepoK
6.1.124‘-1- 6.12.11‘-1- 310C MKIT MP]
generic generic
YcranoBka [10 Yenewso YenemHo HeaxTyeeH
Ikcrutyarauus 10 Yenemso YenemHo AxXTHBeH
A Al

Ynanenue 1O Yenemso YenemHo HeaxTyeeH KruBeH KruBeH
Okcrutyarauus [10. YpoBeHb He He He
KoHbuUAeHIabHOCTH 1-3 NpOBOAMIACh | TPOBOAWIACH | MPOBOAMJIACH
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IIpunoxxenue 2 K ITporokosy Ne 29554/2025

NucTpykuus o ycraHoBke U yaaaenuro ITO
1 WUcnonb3yeMmsle periozutopuu B Astra Linux SE 1.8.2:
* deb https://dl.astralinux.ru/astra/frozen/1.8_x86-64/1.8.2 /main-repository/ 1.8_x86-64
main contrib non-free non-free-firmware
2 Ycranoska I10:

2.1 Iepen ycranoBkoi I1O Heobxomumo yctaHoBUTE POstgresql-15, co3gamath 6a3y

AdHHBIX U T10/Ib30BaTe/Id nausd4 AJ11 BOCCTAHOBJIEHMS TECTOBOI'O JaMIlad:

yes

sudo apt install postgresql-15

sudo sh -c 'pdp-exec -u postgres bash'

psql

CREATE USER nausd4;

ALTER USER nausd4 PASSWORD 'nausd4’,
CREATE DATABASE nausd4 OWNER nausd4;
ALTER USER nausd4 WITH SUPERUSER,;
2.2 BsbinonHuM yctaHoBky I10:

sudo ./smp_4.19.5.5 Linux_407.run

sudo systemctl start tomcat.service

2.3 B daiine /etc/parsec/mswitch.conf mapametpy "zero_if_notfound" yctaHoBuTh 3HaueHHe

2.4 BocCTaHOBUM TeCTOBbIY JaMIT:

sudo sh -c 'pdp-exec -u nausd4 bash'

pg_restore -h localhost -p 5432 -U nausd4 -v -O -x -d nausd4 /opt/naumen/db.dump
T10 UCTEUEHHIO TaMUHTa 5-8 MUHYT OTKPBITh BeO-uHTepdetic http://localhost:8080/sd

3 Ynanenue I10:

sudo systemctl stop tomcat

sudo systemctl disable tomcat

sudo rm -r /etc/systemd/system/tomcat.service

sudo rm -rf /opt/naumen
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IIpunoxxenue 3 K ITporokosy Ne 29554/2025

IlepeueHb UCI0/Ib3yeMbIX COKpallleHUH

Astra Linux SE 1.8.2 - onepanjoHHasi cUCTeMa CIieljiajbHOro HasHadyeHusi "Astra Linux
Special Edition" PYCB.10015-01 (ouepesHoe obHOBneHue 1.8) ¢ ycTaHOB/IEHHBIM OTlepaTHBHBIM
obHoreHreM 6e3oracHocty BFOJIJTIETEHD Ne 2025-0411SE18 (onepatuBHOe 06HOB/IeHHe 1.8.2);

PKC3 - moxkymeHT M3 cocTaBa 3KCIUTyaTallAOHHOW JoKyMeHTanuu Astra Linux SE 1.8.2,
Pykosogcreo no KC3. Hacts 1;

KC3 - xoMILIeKC Cpe/iCTB 3allUThl;

OC - onepalMoHHast CUCTEMa;

3IIC - 3aMKHyTas IporpamMmHas Cpeza;

MKTI] - MaH[aTHBIM KOHTPOJIb L[e/I0OCTHOCTY;

MP/I - maHziaTHOe yIipaB/ieHue JOCTYIIOM;

1O - nmporpammMHoe obecrieuenue "Naumen Service Desk" Bepcun 4.19.5.5.

MaeHTndukatop aokymeHTa 2cafa594-0041-41e4-ab96-c02679b2f54c - I

[okymeHT noanucan v nepeaaH Yepes onepatopa 310 AO «[1® «CKb KoHTtyp»

OpraHu3aums, CoTpYAHNK [loBepeHHOCTb: per. Homep, nepuos  CepTudwkar: cepuiiHbli Homep,  [laTa U Bpemsa NOoANMCaHnA
LelicTBMA 1 CTaTyC nepuoj AencTens
Moanwucn ® OO0 "PYCBUTEX-ACTPA" B He npunoxera npv noagnmncaHnm 05CED6B40026B22DBD47D33F4  30.07.2025 17:40 GMT+03:00
oTrnpasuTens: MpokaHtok Amntpuii Cepreesuny B4E164851 Moanwch cootseTcTayeT dainy

€ 12.11.2024 13:48 no 12.11.2025  pokymeHTa
13:48 GMT+03:00

CrpaHvua 5u3 5



